MAGNOLIA HOTEL & SPA FACT SHEET

MAGNOLIA NUMBERS AT A GLANCE

- ONE of the top hotels in Canada as voted by Condé Nast Traveler readers.

- TWO minute walk to the Inner Harbour, Victoria Conference Centre, Parliament Buildings and top attractions.

- THREE new meeting rooms.

- FOUR diamond service and style (thanks AAA secret shoppers!).

- FIVE great experiential packages available (sometimes more!) to ensure your getaway becomes a beautiful memory
- SIX cuts of aged beef in the new velvet-draped Prime Steakhouse.

- SEVEN Zen-like treatment rooms in the new double-the-space Spa Magnolia.

- ...and ONE dashing front-desk fish named Magnus who greets guests with guppy love.

HOTEL AMENITIES

Nightly turndown service. Little chocolates at your bedside. Live music on the lobby's baby grand piano. The kind of undistracted, unmatched service you can
experience only in a boutique hotel with just 64 rooms.

- Prime Steakhouse- a steak lovers paradise with six cuts of steak gracing the menu *Named one of Canada’s Best New Restaurants, 2010
- Spa Magnolia — Full Service Spa with 7 treatment rooms
- Fitness centre & infrared sauna

- 1,073 sgft. of Meeting and Banquet space

- Complimentary 24-hour business centre

- Complimentary deluxe continental breakfast

- Complimentary Wi-Fi and wired Internet in guest rooms
- Complimentary local phone calls & faxes at front desk

- Valet parking

- Laundry & dry cleaning service

- Pets are welcome

GUEST ROOMS

64 luxurious European-inspired guest rooms with the following amenities and features:

- Fresh fruit & bottled water, nightly turndown service, bedside chocolates, daily newspaper and room service
- Two-poster beds dressed in deluxe duvets and feather pillows

- Opulent bathrooms featuring marble floors, glass walk-in showers, and delightfully deep soaker tubs

- Aveda products and bathrobes

- Large desks

- New cordless speaker phones at desk and bedside

- Bedside phone including alarm clock/radio, iphone/ipod player, and smartphone charging connections
- Complimentary high-speed Internet (wired & W/i-Fi)

- Flat-screen TVs

- Wet bar & refrigerator

- Coffee maker and imported coffee & fine teas

- Iron/board, hairdryer, umbrella

- In-room safes

- Well lit vanity mirrors in all rooms
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SUPERIOR ROOM

- One Queen, one King or Two Queen Beds
- 300 Square Feet

- 2 rooms are wheel chair accessible

- Located on the second to fifth floor

SUPERIOR CORNER ROOM

- One King Bed
- 350 Square Feet
« Located on the second to fifth floor

DIAMOND ROOM

- One King or Two Queen Beds

- 300 to 350 Square Feet

- Located on the sixth to seventh floor

- Featuring gas fireplace and city or harbour views

MEETING ROOMS & BUSINESS SERVICES

Pre-function space and bar area for reception or buffet set-up and three stylish rooms cover 1,073 square feet, with the largest room accommodating up to
60 people.

THE MAGNOLIA ROOM

At 408 square feet, the Magnolia Room can accommodate up to 33 people reception-style, 25 boardroom-style, or 60 theatre-style.
- Built-in LCD projector and screen

- Multi-line speakerphone

- Built-in sound system

- Natural light from our vaulted windows

THE ORCHID BOARDROOM

Ideal for groups of 10 people, the Orchid Boardroom (309 square feet) is a comfortable location for smaller meetings or breakout sessions in a private space.
- Built-in LCD projector and screen

- Permanent boardroom table

- Floor-to-ceiling windows

THE YARROW ROOM

The chic Yarrow Room (356 square feet) is best suited for groups of 15-40 people. It's an excellent space for small team meetings or an intimate gathering
where catering is needed.

- Built-in LCD projector and screen

- Natural light from our vaulted windows
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OUR HISTORY

- The Magnolia Hotel & Spa was designed to fit into Victoria's old town district. In fact in 1999 the building was the proud winner of the Victoria Real Estate
Board's Commercial Building Award for Excellence.

- While The Magnolia Hotel & Spa was built in 1997 from the bottom up, the history of our site goes back to the early 1900.

- The Magnolia Hotel & Spa is actually the combination of the new hotel building at 623 Courtney St., and an original building at 625 Courtney St. (erected
in1912)

- Among the businesses that have occupied our space were book publishers and binders, printers and engravers, early cars rentals, a paving company — even
a banjo shop!

- The longest business on site was the Pro Patria Branch of the Royal Canadian Legion from 1926 — 1990.

OUR AWARDS

From Conde Nast, to Trip Advisor, to AAA - our awards reflect the level of excellence we strive to deliver for every guest as part of their luxury boutique
hotel experience. Many of these awards came about as a direct result of the kind words and actions of our past guests.

CONDE NAST GOLD LIST

- 2007, 2008 and 2009 - Magnolia Hotel & Spa was selected by Condé Nast readers as one of the best places to stay in the world.

TRIP ADVISOR TRAVELERS' CHOICE AWARD

- 2011 Travelers' Choice Awards
Trip Advisor readers selected Magnolia Hotel & Spa as a Top 10 Luxury Hotel in Canada.

4 DIAMOND AAA/CAA AWARDS

- Magnolia Hotel & Spa has been awarded the prestigious 4 Diamond Hotel Award for 12 consecutive years from 1999 — 2011.

GREEN KEY ECO-RATING PROGRAM
- 2010 4-Green Key designation presented by the Hotel Association of Canada

BEST OF THE CITY AWARDS

- 2010 Best of Victoria
The Magnolia Hotel & Spa: Best Boutique Hotel (2nd place)
Prime Steakhouse: Best for Steak (2nd place)

- 2009 Best of Victoria
The Magnolia Hotel & Spa: Best Boutique Hotel (1st place)

VREB COMMERCIAL BUILDING AWARD

- 1999 Commercial Building Award
Designed to fit into Victoria's old town district, Magnolia Hotel & Spa was presented with the Victoria Real Estate Board's "Commercial Building Award for
Excellence”
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CONTACT US

For Media inquiries, please contact Jamie Gripich, Seasmoke PR
E-mail: jamie@seasmokepr.com
Phone: (250) 380-2223

For general inquiries contact:
E-mail: info@magnoliahotel.com
Reservations: 1-877-MAGNOLIA (624-6654)
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